
Do Not Throw This Card Away!

▪ Keep your Personal Identi�cation Number (PIN) a secret. Choose a 
number that is not easily guessed. Never write it down anywhere, or give 
it to anyone. We will never call or text you asking for the PIN.

▪ Have your Card out and ready to use as you approach the ATM. If you 
observe suspicious persons or circumstances, it may be safer to go to an 
alternate ATM location.

▪ If the ATM ever appears to have been damaged or tampered with, do not 
insert your Card.

Ask for cash back with your purchase at your favorite 
merchant location. 

There is no fee for ATM withdrawals at in-network 
locations. All other out-of network ATM withdrawals will 
be charged $1.35. Look for the logos below to identify 
in-network ATMs.

State of New York
Child Support 

Way2Go Card® Prepaid Mastercard® 

New York State Way2Go Card® Prepaid Mastercard® Card is issued by Comerica Bank, pursuant to a license by Mastercard International Incorporated. Mastercard is a registered trademark of Mastercard International 
Incorporated. Conduent® and Conduent Device®, Way2Go Card® and Go Program® are trademarks of Conduent Business Services, LLC in the United States and/or other countries. Conduent is the payment solutions 
provider for Go Program.

+ Funds are FDIC Insured. 

Go to GoProgram.com to view all documents included in this 
card package.

Activate Your New Card Immediately

Use The Way2Go Card Your Way

Convenient Cash Access

Use the Way2Go Card® mobile app, GoProgram.com, or 
call 1-844-309-5654 to activate your Card and create your 
PIN.

Please refer to the Terms of Use for a complete list of fees 
associated with the use of this Card. By creating your PIN 
and activating the Card, you are agreeing to abide by 
the Terms.

Manage On The Go
For Card Balance, Transaction History, Alerts* and more:

Visit GoProgram.com. If you still have questions call the 
number on the back of your Card.
* data rates may apply.

05776NYCS-CC-001

Everyday Shopping:
Your Way2Go Card® is welcome everywhere Mastercard® 
is accepted. Select Credit or Debit at checkout.

Gas Stations:
It’s easy to buy fuel. Simply pay at the pump by selecting 
Credit or Debit, or prepay with your Card inside the store.

Online Shopping:
Shop with your favorite online retailer anytime, anywhere. 

Pay Your Bills:
Visit your biller’s website to pay your bill with your Card.

Dining:
Use your Card at your favorite restaurants and cafés.

Transportation:
Use your Way2Go Card® to purchase transit passes, pay 
taxi fare or add as a payment method to your preferred 
rideshare company.

Important Card Safety Tips



 

https://childsupport.ny.gov/dcse/debitcard.html 

If you need information in English, you can get it online at the website address 
above. 

Si necesita información en español, puede obtenerla en la página web indicada 
arriba. 

Если вам нужна информация на русском языке, вы можете получить ее в 
интернете на указанном выше веб-сайте. 

若需中文資訊，可造訪上方網址以從線上獲取。 

Si ou bezwen enfòmasyon nan lang kreyòl ayisyen, w ap ka jwenn yo sou 
entènèt nan adrès sitwèb ki pi wo a. 

Se hai bisogno informazioni in italiano, puoi ottenerle on-line all'indirizzo del sito 
web riportato sopra. 

한국어 정보는 위의 웹사이트 주소에서 온라인으로 확인하실 수 있습니다. 

 . هلاعأ بیولا عقوم ناونع ىلع تنرتنلإا ربع اھیلع لوصحلاإذا كنت بحاجة إلى معلومات باللغة العربیة، فیمكنك  

Jeśli potrzebujesz informacji w języku polskim, możesz je uzyskać na stronie 
internetowej podanej powyżej. 

10যিদ আপনার বাংলায় তেথ�র �েয়াজন  হয়, তাহেল আপিন উপেরর ওেয়বসাইেটর 
�ঠকানায় অনলাইেন তা েপেত পােরন। 

אויב דארפט איר אינפארמאציע אין אידיש, קענט איר עס באקומען אויף די אינטערנעט ביי די 
 .וועבזייטל אדרעס אויבן 

Si vous avez besoin d’informations en français, vous pouvez les obtenir en ligne 
à l’adresse du site Internet ci-dessus . 

پر آن لائن حاصل کر   سیڈر یسائٹ ا   بیگئے و ےیاوپر د   ںیمعلومات درکار ہوں تو آپ انہ ںیاگر آپ کو اردو م
 ۔ ںیسکتے ہ 

 


